Customer Service Request

ELDORADO, 2325 W. MIDWAY BLVD, BROOMFIELD CO 80020
800-525-0848, 303-444-0696 SALES FAX, 303-438-0064 OFFICE FAX   sales@eldorado.net
To help us expedite your claim this form must be complete!  Omissions will delay the processing of your request for credit.  Damaged, defective, or missing items must be reported within five days from receipt of order.  Guarantee sale returns must be reported within 90 days. 

You must have a RA# prior to any returns.   Credit can only be issued for items within the credit guidelines listed on the policy pages on the website and catalogs.  Items that do not meet the guidelines will be discarded and credit cannot be issued.   Please verify you purchased the item(s) from Eldorado and within the date guidelines.  For sanitary and health concerns NEVER return used items!
Credit for items that were received in error or as per the guarantee sale policy, can only be issued if items are in perfect ORIGINAL condition.  Please be very careful when packing for return.  If these items are damaged by price tags and or theft devices they cannot be credited and will not be sent back to you.
Call Tag/Return Policy clarification.  

If a return is necessary Eldorado is pleased to issue a call tag to pick up items that are defective/damaged or sent to you by our error.   Please have your return appropriately packed and ready to come back before requesting a call tag.  Please let your co-workers know what to send back.  We do not issue call tags for guarantee sale items.   Eldorado processes Call Tags electronically through UPS.  There are two ways receive a call tag:

1). UPS will provide you with an email notice and label.  Please check your email daily, including junk.  Please print out the label and attach it to the box.   If UPS has not picked it up within 3 days please call 1-800-PICKUPS to schedule a pick up.    2). If you do not have email, a call tag can be sent with the driver for pick up.  They will make 3 pickup attempts. 
Please note if you do not utilize the call tag that is sent out another call tag will not be sent, you will need to return the product at your shipping expense. 

Date ___________________ By ________________ Sales Rep _____________
Account No._________________ Phone ____________________Email address_______________________________

Store Name __________________________________________ Contact Name ________________________________

Shipping Address _______________________________________________________________________

City ___________________________________ State ______________________ Zip Code ____________

Invoice No.
Invoice Date
Item Code

Quantity
Price/Discount
          Request Reason
                     
______

_______
​​​​​_________________
_____

______/___       ___________________       
______

_______
_________________
_____

______/___       ___________________       
______

_______
_________________
_____

______/___       ___________________       

______

_______
_________________
_____

______/___       ___________________       

______

_______
_________________
_____

______/___       ___________________   
***************************************************************************************************************************

Eldo Use only:    Send Email Call tag ______     Send “old” call tag _____     No call tag/ Cust sending back____     
Not coming back ____    ROG INVOICE # ______________ date ________ Action:   Call Tag __________________  
 RA # _________________________________________Number of boxes _______                                                  Weight of each box: _____/______/_______/_______                Your Initials ______________
